With regard to QWest's application to restrict access to their high speed lines,
I am a DSL user, and formerly had QWest as my ISP. The low quality of their
service, the volume of inquiries they had when anything went wrong, and their
higher prices led me to find a different, small ISP. Service there is personal,
fast and really helpful. I would be harmed if I no longer had any choice and
had to change back to QWest as my ISP highspeed service. I would also have to
reprint all my business stationery, notify hundreds of businesses with whom I
have email relationships, and reprint all the many handouts I provide in the
course of my business. All of that for reduced choice, higher costs, loss of
service??? I urge the commission to reject this attempt to corner the market
and harm the consumer. Thank you, Joan C. Golston, DCSW, LICSW



